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Introduction 
The purpose of this guide is to provide information and resources 

for individuals and families around prevention, harm reduction, 

and treatment for substance misuse and addiction.  This guide is 

intended for people who live, work, play, or worship in Hudson, 

Marlborough, and surrounding communities. 

Disclaimer 
All information within this document is accurate as of January, 2019.  All 

information is subject to change.  Please contact 

cgallant@townofhudson.org or allianceforprevention@gmail.com with 

any comments, suggestions, or updates. 

About Our Coalitions 
This Resource Guide was created through a partnership between 

the Hudson Youth Substance Abuse Coalition (YSAP) and the 

Marlborough Alliance for Prevention (MAP). 

Hudson YSAP is a community-based substance abuse  
Prevention program. YSAP’s purpose is to bring the community together 
to address substance abuse, and the factors causing and contributing to 
it, by facilitating coordination of substance abuse prevention efforts 
within the town, by being a resource for prevention information, 
programs and initiatives and by encouraging healthy choices. 
cgallant@townofhudson.org 
 

Marlborough Alliance for Prevention’s mission is to help develop a 

safe and healthy community by providing evidence-based information 

and education to prevent the misuse of all substances including alcohol, 

nicotine, prescriptions, and marijuana. 

allianceforprevention@gmail.com 

 

mailto:cgallant@townofhudson.org
mailto:allianceforprevention@gmail.com
mailto:cgallant@townofhudson.org
mailto:allianceforprevention@gmail.com
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Substance Misuse and Addiction 
 

Substance Use: 

Any use of any substance.  
Substance use can include 
taking a prescription 
medication as prescribed.  

Substance Misuse: 

Using a substance for 
something other than what 
it is intended or prescribed 
for.  Substance misuse can 
include taking someone 
else’s prescription to self-
medicate a shared 
problem. 

Harmful Substance 
Misuse: 

Sometimes called 
“substance abuse”, this is 
using a substance for the 
purpose of getting high or 
drunk. 

Substance 
Addiction: 

A compulsive desire to use 
a substance despite 
harmful consequences. 
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Substance Use Disorders 
 

The Diagnostic and Statistical Manual of Mental 

Disorders (DSM), no longer uses terms like 

“substance abuse” or “substance dependence”.  

Instead, it refers to various substance use 

disorders which are characterized by the type of 

substance being used.  The severity of the 

disorder is characterized by to what degree 

alcohol or other drugs cause clinically and 

functionally significant impairment, like health 

problems, disability, and failure to meet major 

responsibilities at work, school, or home. 

Categories of SUDs 

 Alcohol Use Disorder (AUD) 

 Tobacco Use Disorder 

 Cannabis Use Disorder 

 Stimulant Use Disorder 

 Opioid Use Disorder 
 

More information can be found here: 

https://www.samhsa.gov/disorders/substance-use 

https://www.samhsa.gov/disorders/substance-use
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Commonly Misused Substances 
Please note that this is not a comprehensive list of substances 

 

Alcohol 

Beer, Wine, Hard Liquor 

 

Marijuana 

Natural or Synthetic 

 

Opioids 

Heroin, OxyContin, Fentanyl, Vicodin 

 

Methamphetamine 

Speed, Crystal Meth 

 

Cocaine 

Crack Rock, Powdered 

 

Nicotine  

Cigarettes, Vapes and E-Cigarettes 
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Signs of Use or Addiction 
 

There can often be physical or behavioral signs of 

substance use or addiction that are visible and 

noticeable.   

 

In general, the key to identifying a 

potential problem is to notice change.  

Look for any significant changes in the 

person’s physical appearance, 

personality, attitude, or behavior. 

 

More information is available at: 

https://www.phoenixhouse.org/prevention/signs

-and-symptoms-of-substance-abuse/ 

 

  

https://www.phoenixhouse.org/prevention/signs-and-symptoms-of-substance-abuse/
https://www.phoenixhouse.org/prevention/signs-and-symptoms-of-substance-abuse/


9 | P a g e  

 

Specific Signs of Use or Addiction by 

Substances 
 
Marijuana 
Glassy, red eyes; loud talking and inappropriate laughter followed by 
sleepiness; a sweet burnt scent; loss of interest, motivation; weight 
gain or loss. 

Alcohol 
Clumsiness; difficulty walking; slurred speech; sleepiness; poor 
judgment; dilated pupils. 

Cocaine, Crack, Meth, and Other Stimulants 
Hyperactivity; euphoria; irritability; anxiety; excessive talking 
followed by depression or excessive sleeping at odd times; go long 
periods of time without eating or sleeping; dilated pupils; weight loss; 
dry mouth and nose. 

Heroin 
Needle marks; sleeping at unusual times; sweating; vomiting; 
coughing and sniffling; twitching; loss of appetite; contracted pupils; 
no response of pupils to light, nodding (seemingly falling asleep). 

Depressants (including barbiturates and tranquilizers) 
Seems drunk as if from alcohol but without the associated odor of 
alcohol; difficulty concentrating; clumsiness; poor judgment; slurred 
speech; sleepiness; and contracted pupils. 

Inhalants (Glues, aerosols, and vapors) 
Watery eyes; impaired vision, memory and thought; secretions from 
the nose or rashes around the nose and mouth; headaches and 
nausea; appearance of intoxication; drowsiness; poor muscle control; 
anxiety; irritability 

Hallucinogens 
Dilated pupils; bizarre and irrational behavior including paranoia, 
aggression, hallucinations; mood swings; detachment from people; 
absorption with self or other objects, slurred speech; confusion. 
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Withdrawal Symptoms and Timeline 
 

Withdrawal can occur when someone who is physically or mentally 

addicted to a substance stops using the substance.     

The most common symptoms of withdrawal can be similar to the flu: 
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What is an Overdose? 
 

An opioid overdose occurs when 

breathing significantly slows, or stops 

completely, as the result of too many 

opioids in body.  

 

 

When a person takes an opioid, the drug binds to 

receptors in the brain.  As more and more receptors are 

blocked, it becomes more difficult for the brain to send 

messages throughout the body.  At the point of an 

overdose, the brain can no longer send messages to the 

body telling it to breathe.  Death due to overdose is the 

result of the brain being deprived of oxygen, which 

results in vital organs being shut down. 
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Know the Risks 
There are certain periods of time when people who use substances are 

at higher risk for overdose: 

Coming out of a long period of sobriety.   
If a person has been through a long phase where they haven’t used a 

substance, like after being incarcerated or going through detox 

treatment, their tolerance for opioids will be lower. 

Being tired, sick, dehydrated or having liver issues. 
All of these factors can affect your body’s ability to process a drug as it 

moves through your body. 

Mixing substances (Alcohol, Rx Drugs) 
These drugs can affect your memory or judgement, which could result 

in a person taking more of a drug than planned.  There are also ways 

alcohol and other drugs exacerbate the effects of the opioid. 

Purchasing from a new dealer or a new batch. 
Many overdoses happen when individuals are unaware of the potency, 

or strength, of the opioid they are using.  In many circumstances, heroin 

is laced with fentanyl, which can be 100x more potent than heroin.  The 

amount of fentanyl in the heroin a person buys may vary by dealer, or 

even by batch. 

Previously Experiencing an Overdose 
Studies have suggested that individuals who have had a previous 

overdose are more likely to overdose again. 

Additionally, individuals who use alone are at greater risk for a 

fatal overdose.  Individuals who have someone with them, 

ideally with naloxone, are more likely to survive an overdose. 
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Recognize an Overdose 
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Overdose Intervention 
 

What to do for an overdose: 

1. Try to wake the person up by yelling their 
name or rubbing the middle of the chest 
hard 

2. Call 911 right away.  Give the address and 
say the person is not breathing. 

3. Use Narcan if you or someone else has it, 
may need more than one dose. 

4. Try rescue breathing. 
5. Put the person on their side so they don’t 

choke (this is called the ‘Recovery Position’) 
6. Stay until the ambulance arrives (this is 

best), or leave the door open. 
 

Rescue Breathing 

1. Make sure nothing is in the person’s mouth 
2. Tilt their head back, lift chin, pinch nose 

shut 
3. Give 1 slow breath every 5 seconds until 

they start breathing. 
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The Recovery Position 
 

Putting someone in the recovery position will keep their 

airway clear and open. It also ensures that any vomit or 

fluid won't cause them to choke. 
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Prevent Overdose, Use Naloxone! 
 

Naloxone (also called Narcan) is a prescription 

medication that can reverse an opioid overdose. Opioids 

include heroin and prescription pain pills like morphine, 

codeine, oxycodone (oxycontin), methadone, and 

Vicodin. 

Naloxone saves lives. It is safe, easy to use, and 

cannot be abused. 

 

Narcan has a stronger attraction to the opioid 

receptors than opioids, so it knocks the opioids 

off the receptors for a short time. This allows the 

person to breathe again and reverses the 

overdose. 
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Where to Get Narcan (Naloxone) 
 

 Pharmacy: Go to a pharmacy that has a “Narcan 

standing order” and request a Narcan kit. These 

pharmacies can provide a Narcan kit without a 

prescription. All Walgreens and most CVS 

pharmacies in Massachusetts have Narcan available 

without a prescription.  

 

 Training: Go to an overdose prevention training 

where Narcan is provided for free. Call the 

Massachusetts Helpline at 800.327.5050.  

 

 Prescription: Get a prescription from your 

doctor. Most pharmacies can fill Narcan prescriptions. 

 

 Learn to Cope: A non-profit support network that 

offers education, resources, and peer support for 

parents and family members coping with a loved one 

addicted to opiates or other drugs.  Individuals can get 

Narcan from one of their meetings across MetroWest 

(see ‘Resources for Family Support’ Section, or visit 

www.learn2cope.com). 

 

  

https://www.walgreens.com/storelocator/find.jsp?requestType=locator&oTrk=1
https://www.cvs.com/store-locator/landing?&WT.srch=1&gclid=CP3S_czJldUCFcKIswod2iMO2Q
https://www.cvs.com/store-locator/landing?&WT.srch=1&gclid=CP3S_czJldUCFcKIswod2iMO2Q
tel:%20800.327.5050
www.learn2cope.com
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Narcan Instructions 
 

For information on how to use older “two step” narcan kits, please follow this link.  

https://harmreduction.org/issues/overdose-prevention/overview/overdose-

basics/responding-to-opioid-overdose/administer-naloxone/ 

1. PEEL 

 

 

 

2. PLACE 

 

 

3. PRESS: 

 

 

 

Press the plunger firmly to 

release the dose into the 

patient’s nostril. 

 

Place and hold the tip of the 
nozzle in either nostril until 

your fingers touch the 
bottom of the patient’s 

nose. 
 

Peel back the package to 
remove the device. Hold 

the device with your thumb 
on the bottom of the 

plunger and 2 fingers on the 
nozzle. 

 

If person does not respond in 1 minute, administer 2nd dose.  

An individual cannot overdose on Narcan. 

 

Note: Narcan wears off in 30-90 minutes. Opioids can last longer and a 

person could overdose again. 

https://harmreduction.org/issues/overdose-prevention/overview/overdose-basics/responding-to-opioid-overdose/administer-naloxone/
https://harmreduction.org/issues/overdose-prevention/overview/overdose-basics/responding-to-opioid-overdose/administer-naloxone/


21 | P a g e  

 

FAQs for Narcan 
 

Is Narcan safe to use if it is expired? 
Yes. While narcan may lose some of its effectiveness if it has passed its 

expiration date, it is not dangerous to use.  If you are responding to an 

overdose, you should always first call 9-1-1.  Tell them that you have 

Narcan, but that it is expired.  They will advise you moving forward.   

Should I store Narcan in my car? 
Probably not.  It is best to keep Narcan in a cool, dark place.  In general, 

room temperature if best.  If Narcan becomes too hot or too cold from 

sitting in your car or another place where it may be exposed to the 

elements, it may lose some of its effectiveness.   

Will Narcan work on someone who has taken it 

before? 
Yes. Narcan can be used regardless of how many times the person 

overdosed in the past. 

Is Narcan harmful if used accidently on someone 

not experiencing an overdose? 
No.  Only a person experiencing an overdose will feel any affects from 

Narcan.  There are no harmful effects of Narcan, and therefore it is safe 

to give to someone even if they are not overdosing. 

Will Narcan work to prevent overdoses from 

other drugs, like alcohol? 
No.  Narcan only works to prevent overdoses from opioids.  Narcan 

would not prevent or reverse alcohol poisoning or any other non-opioid 

related overdose. 
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Reporting an Overdose 
 

 
 

Quick medical help can save a life when someone has an 

overdose. But some people worry about getting arrested 

or charged with drug possession. The Good Samaritan 

law in Massachusetts protects a person having an 

overdose and the people who help. 

 

This law provides protection from arrest and 

prosecution for drug possession by encouraging 

someone who sees a friend or stranger overdose to 

seek emergency medical help. The goal is to save lives 

and protect people so they will call 911 right away. 

 

For more information about the Massachusetts Good 

Samaritan Law, go to: www.mass.gov/maketherightcall 

 

http://www.mass.gov/maketherightcall
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Treatment and 

Recovery 
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Treatment and Recovery 

Terminology 
 

Sometimes it can be overwhelming when you see all the words 

and terminology for different types and levels of treatment for 

people with Substance Use Disorder.  Below is a quick flowchart 

that will help you to understand the order and some of the 

abbreviations that are used. 

 

 

 

 

  

 

 

More specific information about these programs can be found on 

the next pages. 

More information can always be found at:

 

www.helplinema.org 
1(800)-327-5050  

http://www.helplinema.org/
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Detoxification 
 

Detoxification, or “Detox” refers to the process of 

removing toxins from the body.   

This process, if undertaken alone, can be quite difficult, 

and even life-threatening, depending on the substance 

the body is addicted to.  This is because the body adapts 

to the presence of the substance in the body.  When the 

substance is taken away, it can be difficult for the body 

to readjust. 

There are generally two types of “detox”: 

Medically-Assisted Detox 
This form of detox is done under the care of medical or mental 

health professionals.  Clinical care is provided to increase safety 

and comfort levels for people going through withdrawal. 

Sometimes, medications can be administered to ease the process 

and reduce strong cravings.   

“Social” Detox 
A non-medical approach to detox where an individual wanting to 

end their substance use may seek a bed in a residential treatment 

facility where counselors or peers provide support throughout the 

process. 
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In-Patient Clinical Services 
 

Acute Treatment 
Services 
“ATS” / “Detox” 
5-7 days 

Short term treatment, including 
detox. 

Enhanced Acute 
Treatment Services 
“E-ATS” 
24 hours 

For individuals with co-occurring 
mental health and Substance Use 
Disorder, E-ATS provide diversionary 
and/or step down services for those 
in need of acute treatment, as well 
as psychiatric treatment and 
stabilization 

Clinical Stabilization 
Services 
“CSS” 
7-14 Days 

Treatment offered in highly 
structured residential settings.  
Services include nursing, intensive 
education and counseling regarding 
addiction and its consequences, 
relapse prevention and aftercare 
planning 

Transitional Support 
Services 
“TSS” 
Up to 30 Days 

24-hour short term residential 
treatment, providing nursing, case 
management, psycho-educational 
programming and aftercare 
planning.  Services are provided to 
bridge the gap between ATS and 
residential rehabilitation 
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Residential Treatment Options  

(Over 30 days) 
 

Recovery Home 

Provide a structured, sober 
environment for individuals 
recovering from addiction to alcohol 
and/or other drugs.  These programs 
emphasize recovery and treatment 
within a structured therapeutic 
setting.  Residents are encouraged to 
integrate with the community and to 
access community resources, 
including self-help groups and 
employment. 

Therapeutic 
Community 

Provide a highly structured 
environment that emphasizes 
resident treatment and recovery 
within the parameters of the program 
structure. The residents take an active 
role in this mode of treatment helping 
them to take responsibilities and 
become positive role models. 

Social Model 

Emphasize a sober living 
environment, peer counseling and 
case management. The emphasis of 
these programs is to assist residents 
to provide each other with a culture 
of recovery, support, sharing and 
positive role modeling. Residents are 
expected to be involved in the 
external community (through work, 
education, volunteer activities, etc). 
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Family Residential 
Substance Abuse 
Treatment 

The programs offer a comprehensive, 
integrated approach. Program staff 
works with the family to create an 
individualized treatment plan for each 
parent as well as a family case 
management plan integrating the 
needs of each family member. Each 
parent participates in structured 
individual, group and family clinical 
services in addition to having his or 
her medical and psychiatric needs 
addressed. An in-house Children’s 
Services Coordinator facilitates access 
to local children’s services. Services 
are family-focused, gender and 
culturally specific, and ADA 
compliant. Relapses are addressed 
clinically in accordance with program 
policies. Programs are equipped to 
work with parents who are prescribed 
psychotropic and other medications. 
After-care services include relapse 
prevention education, re-integration 
plans and referrals to community 
resources and/or outpatient 
programs. Program may also hold 
alumni or graduate groups. 
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Substance Addiction Treatment 

Programs in MetroWest 
 

How to Use this Section: 

This section includes a list of substance misuse treatment programs.  

Due to limited space, the services listed are only those within a 30-

minute radius of Marlborough.  Some individuals will find that they will 

need to travel beyond this 30-minute threshold to find treatment in 

order to best meet their needs.  For a comprehensive list of treatment 

services provided in Massachusetts, please visit the Massachusetts 

Helpline Website using the link below: 

https://helplinema.org/learn-more/treatment/the-treatment-
system/ 

You can also call 1 (800) 327-5050 for bed availability. 

Icon Legend 
 

 

 

   

   

 

 

 

Serving Adults  

(18 and older) 

Serving youth  

(Between 13-17 years old) 

Serving women 

Serving men 

Accepts MassHealth 

Insurance 

Does Not Accept 

MassHealth Insurance 

https://helplinema.org/learn-more/treatment/the-treatment-system/
https://helplinema.org/learn-more/treatment/the-treatment-system/
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Acute Treatment Services 
 

 

 

  

New England Recovery Center 
153 and 155A Oak Street 
Westborough, MA 01581 

Phone: (844) 500-6372 
www.newenglandtreatment 

center.com 
 

 
Spectrum Primary Detox 

154 Oak Street 
Westborough, MA 01581 

Phone: (800) 366-7732 
www.spectrumhealthsystems.org 

 
 

 

New England Center for Addiction 
9 Village Inn Road 

Westminster, MA 01478 
Phone: 1 (800) RECOVERY 

http://www.recoverycentersof 
america.com/ 

 
 
 

Washburn House 
1183 Main Street 

Worcester, MA 01603 
Phone: (508) 834-8599 

https://washburnhouse.com/ 
 
 

 

AdCare Hospital 
107 Lincoln Street 

Worcester, MA 01605 
Phone: (800) 345-3552 

www.adcare.com 
 

Community Healthlink-Detox 
12 Queen Street, 3rd Floor 

Worcester, MA 01610 
Phone: (508) 860 – 1200 

www.communityhealthlink.org 
 

http://www.newenglandtreatmentcenter.com/
http://www.newenglandtreatmentcenter.com/
http://www.spectrumhealthsystems.org/
http://www.recoverycentersofamerica.com/
http://www.recoverycentersofamerica.com/
https://washburnhouse.com/
http://www.adcare.com/
http://www.communityhealthlink.org/
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Clinical Stabilization Services 
 

 

Transitional Support Services 

 

Community Healthlink – 
Motivating Youth Recovery 
26 Queen Street, 5th Floor 

Worcester, MA 01610 
Phone: (508) 860 – 1244 

www.communityhealthlink.org 
 

 
 
 

Passages 
Clinical Stabilization Services 

12 Queen Street 
Worcester, MA 01610 
Phone: (508) 860-1142 

www.communityhealthlink.org 
 
 

 
 

 
New England Center for 

Addiction 
9 Village Inn Road 

Westminster, MA 01478 
Phone: 1 (800) RECOVERY 

http://www.recoverycentersof 
america.com/ 

 
 
 

 
Independence Hall  

(Veterans Inc.) 
59 South Street 
Shrewsbury, MA 

Phone: (508) 845-6176 
www.veteransinc.org 

 

 
Thayer TSS 

12 Queen Street, 5th Floor 
Worceser, MA 01610 

Phone: (774) 312-2400 
www.communityhealthlink.org 

 

http://www.communityhealthlink.org/
http://www.communityhealthlink.org/
http://www.recoverycentersofamerica.com/
http://www.recoverycentersofamerica.com/
http://www.veteransinc.org/
file://///TOHDATA/Board%20Of%20Health%20Home%20%20Folders/CGallant/Hudson%20YSAP/Resources/Resource%20Guide/Treatment%20Locations/www.communityhealthlink.org
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Residential Treatment Services 
Channing House 

21 Catharine Street 
Worcester, MA 01605 
Phone: (508) 755-8088 

www.advocates.org 
 

Linda Fay Griffin House 
15 Northampton St 

Worcester, MA 01605  
Phone: (508) 755-8990 

www.advocates.org 
 

 
 
 
 

 
Rhodes Street House 

5 Rhodes Street 
Millbury, MA 01527 

Phone: (508) 581-7821 
www.smoc.org 

 
 

 

 
Sage House 

517 Winter Street 
Framingham, MA 01702 
Phone: (508) 626-2586 

www.smoc.org 

Serenity House 
44 R Wilson Street, P.O Box 344 

Hopkinton, MA 01748 
Phone: (508) 435-9040 

www.smoc.org 
 

 
 

Beryl’s House 
2 Sigourney Street 

Worcester, MA 01605 
Phone: (774) 243-6955 

www.communityhealthlink.org 
 

 

Faith House 
142 Burncoat Street 

Worcester, MA 01606 
Phone: (508) 438 -5625 

www.communityhealthlink.org 
 

 
 

Highland Grace House 
280 Highland Street 

Worcester, MA 01602 
Phone: (774) 420-2143 

www.communityhealthlink.org 
 

 

http://www.advocates.org/
http://www.advocates.org/
http://www.smoc.org/
http://www.smoc.org/
http://www.smoc.org/
http://www.communityhealthlink.org/
http://www.communityhealthlink.org/
http://www.communityhealthlink.org/
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Crozier House 

10 Hammond Street 
Worcester, MA 01610 

Phone: (508) 860 -2216 
https://www.ccworc.org/ 

programs-services/crozier-
house/ 

 
 
 

 
Hector Reyes House 

27 Vernon Street 
Worcester, MA 01610 
Phone: (508) 459-1805 

http://www.lahaworc.org/ 
 

Jeremiah’s Inn 
1059 Main Street, P.O. Box 30035 

Worcester, MA 01603 
Phone: (508) 755-6403 
www.jeremiahsinn.com 

 

The Bridge House 
18-20 Summit Street 

Framingham, MA 01701 
Phone: (508) 872-6194 

www.thebridgehouse.org 
 

 
 

Charles J. Faris Recovery Center 
115A Oak Street 

Westborough, MA 01581 
Phone: (800) 366-7732 

www.spectrumhealthsystems.org 
 
 
 

https://www.ccworc.org/programs-services/crozier-house/
https://www.ccworc.org/programs-services/crozier-house/
https://www.ccworc.org/programs-services/crozier-house/
http://www.lahaworc.org/
http://www.jeremiahsinn.com/
http://www.thebridgehouse.org/
http://www.spectrumhealthsystems.org/
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Can Someone Be Involuntarily 

Committed to Treatment? 
 

Massachusetts General Laws Chapter 123, Section 35 

allows for courts to involuntarily commit someone who 

has an alcohol or substance use disorder and there is a 

likelihood of serious harm as a result of his/her alcohol 

or substance use. 

You might hear of someone being “sectioned”, or this 

process simply being referred to as “Section 35”. 

According to Section 35, any of the following qualified 

petitioners may request the court to commit someone 

to treatment: 

 Police Officer 

 Physician 

 Spouse 

 Blood Relative 

 Guardian 

 Court Official 
 

More information on how to file such a petition can be 

found at https://www.mass.gov/section-35  and forms 

can be found at https://www.mass.gov/lists/mental-

health-court-forms 

https://www.mass.gov/section-35
https://www.mass.gov/lists/mental-health-court-forms
https://www.mass.gov/lists/mental-health-court-forms
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Outpatient and Family 

Support Services 
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Types of Support Services 

Alcoholics 
Anonymous 
“AA” 

A group of recovering alcoholics who meet regularly 
to help each other stay clean.  AA focuses on a 12 
step program that emphasizes reliance on social 
support and a higher power (not religiously 
affiliated) Local meetings can be found at: 
http://aaworcester.org/meetinglookup.htm 

Narcotics 
Anonymous 
“NA” 

A group supporting those recovering from addiction 
to narcotics, which meets regularly to help each 
other stay clean.  NA focuses on a 12 step program 
that emphasizes reliance on social support and a 
higher power (not religiously affiliated).  Local 
meetings can be found at: 
http://centralmassna.org/meeting-lists/ 

SMART 
Recovery 

4 point program open to participants who are 
currently practicing or considering abstinence from 
substances.  Open to people suffering from all kinds 
of addictions.  Teaches self-empowerment and 
building self-reliance.  More information can be 
found at: https://www.smartrecovery.org/intro/ 

Celebrate 
Recovery 

A "Christ-centered" 12 step recovery program for 
anyone struggling with hurt, pain or addiction of any 
kind. More information can be found at:  
https://www.celebraterecovery.com/ 

Refuge Recovery 

Grounded in Buddhist principles and practices. 
Focuses on building mindfulness and training your 
heart and mind. More information can be found at: 
https://refugerecovery.org/about 

Women for 
Sobriety 

An abstinence-based self-help program for women 
facing substance addiction.  
Recognizing that women in recovery have gender-
specific needs that need to be addressed.  More 
information can be found at: 
https://womenforsobriety.org/about/ 

http://aaworcester.org/meetinglookup.htm
http://centralmassna.org/meeting-lists/
https://www.smartrecovery.org/intro/
https://www.celebraterecovery.com/
https://refugerecovery.org/about
https://womenforsobriety.org/about/


P a g e  | 40 

 

MetroWest Outpatient Services 
Framingham 

Acadia Behavioral 
Health 

163 Worcester Rd. Suite 407 
Phone: 508-665-5900 
www.acadiabehavioralhealth.com 

Advocates Community 
Counseling 

354 Waverly St 
Phone: 508-661-2020 
https://www.advocates.org/ 

Framingham 
Psychiatric Counseling 
Associates 

63 Fountain Street, Suite 402 
Phone: 508-872-4813 
www.framinghampsych.com 

Genesis Counseling 
Services, Inc. 

24 Union Avenue, Suite 11 
Phone: 508-620-2992 
www.genesiscounselingservices.org 

MetroWest 
Counseling Associates 

600 Worcester Road, Suite 201 
Phone: 508-875-1110 
www.metrowestcounseling.com 

Programs for People 
98 Lincoln Street 
Phone: 508-879-3230 
www.programsforpeople.org 

Regional Reentry 
Center 

188 Concord Street, 2nd Floor 
Phone: 508-875-0621 
https://www.mass.gov/service-details/inmate-
reentry-programs 

South Middlesex 
Opportunity Council 
(SMOC) 

298 Howard Street, Suite 100 
Phone: (508) 879-2250 x3145 
http://www.smoc.org/clinic-services.php 

Marlborough 

Advocates Community 
Counseling 

340 Maple St #400 
Phone: 508-485-9300 
https://www.advocates.org/ 

Prana Recovery 
Centers 

82 Brigham Street 
Phone: 508-263-0002 
www.pranarecoverycenters.org 

South Middlesex 
Opportunity Council 
(SMOC) 

230 Maple Street 
Phone: (508) 879-2250 x3145 
http://www.smoc.org/clinic-services.php 

http://www.acadiabehavioralhealth.com/
https://www.advocates.org/
http://www.framinghampsych.com/
http://www.genesiscounselingservices.org/
http://www.metrowestcounseling.com/
http://www.programsforpeople.org/
http://www.smoc.org/clinic-services.php
https://www.advocates.org/
http://www.pranarecoverycenters.org/
http://www.smoc.org/clinic-services.php


41 | P a g e  

 

Westborough 

Treatment 
Alternatives 

Phone: 877-957-5113 
www.treatmentalternatives.com/ 
massachusetts-drug-rehab-center 

Worcester 

AdCare Outpatient 
Care 

95 Lincoln Street 
Phone: 508-453-3053 
http://adcare.com/programs/adcare-outpatient/worcester-
op/ 

Arbour Counseling 
Services 

411 Chandler Street 
Phone: 508-799-0688 
www.arbourhealth.com 

CAC Worcester 
255 Park Avenue 
Phone: 508-756-5400 
www.cacworcester.org 

Center Tree 
Counseling 

48 Cedar Street 
Phone: 508-731-9006 
www.centertreecounseling.com 

CleanSlate Addiction 
Treatment Center 

411 Chandler Street 
Phone: 508-471-5600 
www.cleanslatecenters.com 

Crossroads Agency 
121 Lincoln Street 
Phone: 508-795-1611 
www.crossroads-agency.com 

Experience Wellness 
Ctr. (SaVida Health) 

121 Lincoln Street 
Phone: 508-890-0990 
www.experiencewellnesscenters.com 

Family Continuity 
29 East Mountain Street  
Phone: 866-219-3320 
www.familycontinuity.org 

Family Services of 
Central Mass 

31 Harvard Street 
Phone: 508-756-4646 
www.fscm.org 

Multicultural 
Wellness Center 

Phone: 508-752-7665 
www.multiculturalwellness.org 

New Beginnings 
Wellness Center 

1280 Main Street 
Phone: 508-754-1141 
www.newbeginningswc.com 

South Bay Community 
Services 

340 Main Street, Suite 818 
Phone: 508-791-4976 
www.southbaycommunityservices.com 

http://www.treatmentalternatives.com/massachusetts-drug-rehab-center
http://www.treatmentalternatives.com/massachusetts-drug-rehab-center
http://adcare.com/programs/adcare-outpatient/worcester-op/
http://adcare.com/programs/adcare-outpatient/worcester-op/
http://www.arbourhealth.com/
http://www.cacworcester.org/
http://www.centertreecounseling.com/
http://www.cleanslatecenters.com/
http://www.crossroads-agency.com/
http://www.experiencewellnesscenters.com/
http://www.familycontinuity.org/
http://www.fscm.org/
http://www.multiculturalwellness.org/
http://www.newbeginningswc.com/
http://www.southbaycommunityservices.com/
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Warning Signs of Relapse 
Below, you can see all the stages of change.  While some people will 

maintain their recovery forever, many people will experience at least 

one relapse at some point.   

 

While relapse is always possible, there are some times when individuals 

are at greater risk. 

If you are feeling… If you are thinking… If you are acting… 

 Anxiety 

 Anger 

 Feeling irritable 

 Feeling sorry 
for yourself 

 Denial 

 Downplaying how 
your past use affected 
you and others 

 Glamorizing drinking 
or using other drugs 

 Fantasizing about 
using or having a drink 

 Thinking about the 
places where you 
drank or used 

 Hanging around 
the people you 
drank or used with 

 Hanging out in 
places where you 
used to drink or 
use 

 Shutting out 
people who 
support your 
recovery 

YOU MIGHT BE AT INCREASED RISK FOR RELAPSE.  REMEMBER, 

INDIVIDUALS WHO RELAPSE INTO OPIOID USE AFTER PERIODS OF 

ABSTINENCE ARE AT INCREASED RISK FOR OVERDOSE. 

https://helplinema.org/learn-more/treatment/recovery/relapse-

prevention/ 

Precontemplation

Contemplation

Preparation

Action

Maintenance

Relapse

https://helplinema.org/learn-more/treatment/recovery/relapse-prevention/
https://helplinema.org/learn-more/treatment/recovery/relapse-prevention/
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Family Support Services 
 

Learn to Cope 
Learn to Cope is a non-profit support network that offers education, 

resources, peer support and hope for parents and family members 

coping with a loved one addicted to opiates or other drugs. 

AREA MEETINGS 

Hudson Senior Center 
29 Church Street 

Hudson, MA 01749 
Every Monday 7:00-8:30pm 

 

Edward Kennedy Community Health 
Center 

354 Waverly Street, 3rd Floor 
Conference Room C 

Framingham, MA 01702 
Every Wednesday 7:00-8:30pm 

AdCare Hospital 
107 Lincoln St 

Conference Room BCRB 
Worcester, MA 

Every Thursday 7:00-8:30pm 

Tewksbury Memorial High School 
320 Pleasant St 
Tewksbury, MA 

Every Tuesday 7:00-8:30pm 

 
More information about Learn to Cope can be found at 

https://www.learn2cope.org 

Prana Support for Supporters (S.O.S.) Meetings 
This is a 90 minute support group for those who are supporting 

someone in recovery and for people in recovery from addiction. The 

group will start with a mindfulness practice. Then the group will split up 

and the supporters will have a 60 minute support group and those in 

recovery will have a 60 minute Big Book Workshop meeting. This is a 

free event but it is necessary to get a ticket to reserve your spot. 

Second Wednesday of every month 

6:30pm – 8:00pm 

82 Brigham Street 

Marlborough, MA 01752 

More information about S.O.S. can be found at 

https://www.pranarecoverycenters.org/support-of-supporters-meetings/ 

https://www.learn2cope.org/
https://www.pranarecoverycenters.org/support-of-supporters-meetings/
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Grief Support 
Coping Today 
Coping today is a network of peer-led support groups for families and friends 

dealing with the loss of a loved one from substance use disorder.  Members 

share experiences, resources and strategies from their own grief journeys as 

we cope with the loss of a loved one from drugs/alcohol. 

Coping Today has two local chapters: 

 
Next Step:  

Surviving the Loss from Addiction 
 

Our Lady of the Angels Church 
(The Parish Center) 

1222 Main St., Worcester, MA 01603 
7:00-8:30 pm 

First Monday of every month 

 
For More Information, Please Contact 

Aileen Lovejoy 
(508) 755-5041 

Nextstepgriefgroup@gmail.com 

 

 
 

One Step at a Time 
 

First Congregational Church 
37 High St., Marlborough, MA 01752 

6:30-8:00 pm 
First Thursday of every month 

 
For more information, please contact 

Kathy Leonard 
(978) 875 - 0606 

drummerinheaven@gmail.com 

 

 

Team Sharing 
TEAM SHARING Inc. is a national organization of parents who have lost a child 

to Substance Use Disorder (SUD). Through social networking, community 

activism, grief services and advocacy, TEAM SHARING provides support and 

friendship to grieving families while working to raise awareness of Substance 

Use Disorder and its impact on our communities. 

Team Sharing has a Massachusetts Chapter that exists through a Facebook 

group.  The Facebook group hosts ongoing discussions of support. 

https://www.facebook.com/groups/727556720711048 

mailto:Nextstepgriefgroup@gmail.com
mailto:drummerinheaven@gmail.com
https://www.facebook.com/groups/727556720711048
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MetroWest-Specific Transit Options 
 

MetroWest Regional Transit Authority (MWRTA) 

 

Rates and Fares* Other Information 

Non-Charlie Card Fare 
Adults  $1.50  
Student under 18  1.00 
Senior Citizen  $0.75 
Individuals with Disabilities  $0.75 
Charlie Card Fare 
Adults  $1.25  
Student under 18  1.00 
Senior Citizen  $0.70 
Individuals with Disabilities  $0.70 
Paratransit and ADA Fares 
Within a Single Zone: $2 each way 
Between Two Zones: $3 each way 
Out of Area Destinations: $5 each way 

See website for additional 
information regarding Reduced 
Fare Identification Cards offered 
http://mwrta.com/index.php/ 
routes/rates-and-fares 
 
Dial-a-Ride: 508-820-4650 
 
Out of area destinations include 
medical and employment 
destinations in Worcester, 
Wellesley, Westborough, and 
Boston 

http://mwrta.com/index.php/%20routes/rates-and-fares
http://mwrta.com/index.php/%20routes/rates-and-fares
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Boston Area Hospital Shuttle 
The MWRTA offers a shuttle that runs three times per day on 

Tuesdays & Thursdays to Boston area hospitals.  

Where can I go using the shuttle? 

The shuttle can transport people to the following hospitals: West 

Roxbury V.A., Jamaica Plain V.A., N.E. Baptist, Brigham & 

Women’s, Dana Farber, Beth Israel, Joslin Clinic, & N.E. 

Deaconess.  

Riders may board the shuttle at the MWRTA hub on Waverly 
Street in Framingham, or at the Natick VFW on W. Central Street. 

Rates and Fares Other Information 

$2.00 each way. 

You can view the update schedule 
on the MWRTA website. 

 
Trips must be booked at least 1 day 
in advance by calling 508-820-4650, 

or register using this form. 

Tommy’s Taxi 
Tommy’s Taxi is a private taxi company based in Framingham that 

serves the MetroWest Region. 

Rates and Fares Other Information 

 $ 2.50 - First 2/6ths of a mile 

 $0.50 - Each additional 1/6th of a 
mile or fraction thereof 

 $27.00 - Actual waiting time, 
beginning 4 minutes after the arrival 
of the taxicab 

 Traffic delays may result in higher 
fares due to stop-and-go traffic.     

 Fuel surcharges range from .25 to 
$2.00, depending upon the amount 
of the fare. 

Sunday-Thursday: 5am-1am 
Friday & Saturday: 5am-2am 
 
Cash and all major credit cards are 
accepted. 
 
Phone: 508-872-3500 
 
Tommy’s Taxi can provide 
wheelchair accessible 
transportation with advance 
reservation. 

http://www.mwrta.com/routes/commuter-shuttles/boston-hospital-shuttle
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 F.I.S.H. (Friends In Service Helping) 
F.I.S.H. is a free, all volunteer service that provides no-cost 

transportation to medical appointments for Marlborough resident 

when family and friends cannot. This program is run through the 

Marlborough Council on Aging. Rides are provided locally, within 

MetroWest and Worcester. 

How does this service work? 
At least a week before your 

appointment, call (508) 485-6392 ext. 
32199. Please leave your name, phone 

number, and the date, time, and 
location of the medical appointment. 

Within two days, you will receive a call 
back in order to arrange the ride. 

There is no charge to the rider, except 
for any tolls or parking charges that 

may occur. 

Who can use this service? 
Marlborough residents over 65. 

For more information, please visit  
https://www.marlborough-

ma.gov/council-
aging/pages/transportation 

MCOA Transit 
The Massachusetts Council on Aging provides transportation to 

residents of Marlborough age 60 and over who are registered for 

the Transportation program. The MCOA mini bus is handicapped 

accessible, and can provide transportation to personal 

appointments within the city.  

How does this service work? 

With at least 2 business days’ notice and not more than one 

month in advance, call (508) 485-6492 ext. 32198 and leave your 

name, phone number, and drop off and return time, as well as the 

street name and number of the location of your destination. Your 

call will be returned within 24 hours. 

For more information, please visit https://www.marlborough-

ma.gov/council-aging/pages/transportation 

https://www.marlborough-ma.gov/council-aging/pages/transportation
https://www.marlborough-ma.gov/council-aging/pages/transportation
https://www.marlborough-ma.gov/council-aging/pages/transportation
https://www.marlborough-ma.gov/council-aging/pages/transportation
https://www.marlborough-ma.gov/council-aging/pages/transportation
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Hudson Senior Center Bus 
The Hudson Senior Center offers free transportation for Hudson 

residents age 55 and over for a variety of needs, including medical 

appointments.  

How does this service work? 

Bus pick-ups start at 8:15 AM, with the last pick-up at 3:00 PM. 

Riders must call the Senior Center the day before their 

appointment to schedule their ride. Riders requiring the 

wheelchair lift must call two days prior.  

Medical transport is only available within Hudson, Marlborough, 

or to Southborough Medical Group, Monday – Friday 8:30 AM  - 

3:00 PM.  

Contact: 978-568-9639  

For more information, please visit 
https://www.townofhudson.org/senior-center/pages/senior-bus-

transportation  

https://www.townofhudson.org/senior-center/pages/senior-bus-transportation
https://www.townofhudson.org/senior-center/pages/senior-bus-transportation
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Other Transit Options 
 

MassHealth Transportation 
MassHealth provides members with non-emergency medical 
transportation to and from MassHealth covered services when 
they are unable to access other forms of transportation. Services 
include but are not limited to doctors’ appointments, counseling, 
and day habilitation. MassHealth provides non-emergency 
ambulance services if your medical condition requires an 
ambulance. 

Who is eligible for MassHealth 
Transportation? 

Any MassHealth member within a 
category that includes 

transportation-eligible coverage 
(Standard, CommonHealth, CarePlus, 

and others). To find out if you are 
eligible for transportation benefits, 

call the MassHealth Customer 
Service Center at 1-800-841-2900. 

How do I apply for service? 
Your MassHealth medical provider 

must complete and sign a 
Prescription for Transportation (PT-
1) form on your behalf, which can 

be completed online, faxed, or 
mailed to the CSC. Once received, it 

can take up to three (3) business 
days to process. 

 

How do I use the service once 
approved? 

If you are approved for MassHealth 
transportation, you will be assigned a 

transportation broker. Only your 
transportation broker can arrange 
rides for you. Please contact your 

transportation broker at least three 
days in advance to schedule a trip. If 

you need transportation sooner, 
your medical provider can contact 
MassHealth Customer Service at 1-

800-841-2900. 

Are will-call rides available? 
If the time of your return trip is 

unknown, you can set up a will-call 
ride. After your appointment is over, 
you will contact your transportation 

broker, who then has up to 60 
minutes to provide a transportation 

company to conduct the trip. 
For more information, please visit 

https://www.mass.gov/how-
to/request-transportation-for-a-

member 

https://www.mass.gov/how-to/request-transportation-for-a-member
https://www.mass.gov/how-to/request-transportation-for-a-member
https://www.mass.gov/how-to/request-transportation-for-a-member
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Uber 
People with smartphones can download the Uber app and start 

riding. To get an estimate on how much your ride will cost, check 

out the https://www.uber.com/us/en/price-estimate/ 

Lyft 
People with smartphones can download the Lyft app and start 

riding. To get an estimate on how much your ride will cost, check 

out the https://www.lyft.com/fare-estimate 

Mass Ride Match 
Mass Ride Match is a searchable database of public, private, and 

accessible transportation options in Massachusetts. Users can find 

transportation options that best fit their needs by entering their 

starting location, destination, the day and time of the trip, and 

any special needs that they may have. 

Visit Mass Ride Match’s website at https://massridematch.org/ 

Mass 211 
Mass 211 is a phone number that connects Massachusetts 

residents to health and human services in their area, including 

transportation resources.  

For more information, visit http://mass211.org/about/, or pick up a 

phone and dial 2-1-1. 

  

https://www.uber.com/us/en/price-estimate/
https://www.lyft.com/fare-estimate
https://massridematch.org/
http://mass211.org/about/
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Notes: 
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